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MHCTPYKIHS

l'lpamma ITHKETA NPH 00LIEHHH ¢ HHBAJIM1AMH

PaboTHHKaMK OpraHu3alyii, PEIOCTARISIONIMX YCIYTH HACEIEHHIO. JI0JIKHa ObITh OKasdlia
NOMOILL HHBaTKIaMm, Jikiiam ¢ OB3 B peozionieHry 6apbepoB, MELLAKOLIMX [TOITYYEHHIO HMH YCITYI
HapaBHE C IPYTUMH JIMLIAMH.

COBOKYITHOCTb CITOCOOHOCTEH, 3HAHUH M YMEHHH, HEOOXOMUMbIX U HPPCKTHBIONO 0O ICTH
MPH OKa3aH1H MOMOLLIM HHBaH M. JiuiiaM ¢ OB3 B npeosioneHnu 6aphepoB Ha3bIBACTCS
KOMMYHHKATHBHAas 3P PEeKTHBHOCTD.

KomMmyHMKalus (0OLIEHHE) pacCMaTPUBAETCS KaK BaKHEHILAA CTOPOHA JIHOOOH JICHTCILHOCTH. 10
MHOIOM 0DECIIeUMBAIOILAs €€ YCIIEX M IPOAYKTUBHOCTD. KOMMYHHKATHBHAS KOMITCTEHTHOCTH
HeoOXomMMa KakIoMy. J1ist CEHATUCTOB ITPO(ECCHOHATILHO 3HAYMMBIMH SIRIISIOTCS YMCH 51
[PaBUJILHO BOCIIPUHUMATH U TIOHMMATB JIPYrOro YeJIOBeKa, rpaMOTHO OKa3bIBATE YCIIYIH 1 VIPCAUICHITH
MJTM OpraHu3aLiH.

PasBuTHE KOMMYHMKATUBHBIX YMEHHH CKJIA/IBIBAETCS M3 CJIE/IYIOLLMX OCHOBHBIX HABLIKOR:
- w3berarb KOH(IMKTHBIX CUTYalIHH;
- BHUMATE/IbHO CITyLIATh HHBAJIW/A H CJILIIIATh €ro,
- peryJiMpoBaTh COOCTBEHHbIE SMOLIMH, BO3HHKAIOIIME B IIPOLICCCE B3aH MOIEHCTBHS:
- 00ECTICUMBATE BHICOKYHO KyJILTYPY U STHKY B3aUMOOTHOLLICHHH:
~LMBUJIM30BAHHO [MPOTUBOCTOSTH MAHHUITYJIMPOBAHUIO.

Cyl11eCTBYIOT OOILME [PABHIA STHKETA ITPH OOLUSHNH ¢ HHBATHIIAMH. JIHLIAMH C OB3 KoTOpbIMIf
MOI'YT BOCIIOJB30BATHCS paOOTHUKM OPraHU3aLikii, IPEIOCTARIISIOIIME YCIyTH HACCIICHIA. 15
3ABUCMMOCTH OT KOHKPETHOH CHTYallMH:

1.06pawenue K 4e106eKy: Korjia Bbl pasroBapuBaeTe ¢ HHBATMIOM. obpattaiirect
HEMOCPE/ICTBEHHO K HEMY. @ HE K CONPOBOK/IAIOLIEMY HITH CYPIONIEPEBOIUHKY . KOTOPbIC
I[IPHCYTCTBYIOT ITPH Pa3roBOpe.

2.ITosicamue pyKu: KOTJ1a BAC 3HAKOMST C HHBA/IZOM, BIIOJHE €CTECTBEHHO MOZETE CMY PYRY
JIKe Te, KOMY TPY/IHO JBUTaTh PYKOH /M KTO MOJIB3YeTCsl POTE30M. BIIOHE MOIYT HOZTL Py
[paByio UK JIEBYIO, YTO BIIOJIHE JIOMYCTHMO.



3. Hasvisaiime ce0 u Opyeux: KOT11A Bbl BCTPEYAETECH C YEMOBEKOM. KOTODBI 11:10X0 HLIH CORCUAL
HE BHJIUT, OOS3aTCHBHO HasbIBANTE cedst M TeX JHONCH, KOTOPbIE TIPHILTA C BaMM. [CiH v 1sac o0nie
Oecea B Tpyine. He 3a0hIBANTE MOACHUTb, K KOMY B JAEHI B MOMEHT Bb OOPALLIACTECT M TR, o,

4. llpednosceriue nomoy: CIiu BbI NPEYTATACTE TTOMOLL. AUMTE. TIOKA €C NPUMYT. & kT CN
CIPALLMBAKATE | YTO U KaK JeNa L.

5. ADeKSAMHOCIb 1 8EHCAUBOCHTH, OOPALIIANTECH C BIPOCILIMH HEBATH MM KAK C B3O LI
OBpaafTech K HUM 10 UMEFIH W H ThL, TOITRKO CITH BBI XOPOTTIO 3HAKOMII.

6. He onupaiimecs na Kpecao — KOACKY: GIUAPATLES WM BHCHYTh Ha HLEH —10 W HEUBOH
KOJSCKE — TO JE CaMOE, YTO OIPATLCA HIM BUCHYTE Ha e¢ 0DAAIATENe. M Y10 TOKE PayIpAKICT |
MHBajnaHast KOTACKA — 3TO YaCTh HEMIPHKACACMOTO NIPOCTPAHC T YETOBEKA, KOTOPLIF €& HCHOMN A

7. Brnumameaniocme 4 mepnenusocms: KOTIA BB pa3roBAPHBAETC C UENOHBCKOM.
HCHBITBIBAKOIIHM TPYUHOCTH B O6].LI€HHPI, CIIYIJ.I&HTC Cro BHHMATETEHO, B}"JJ_I:'IE TEPRNCHARBLE YRTHTC
KOT/Ia HeNOBEK CaM 3aK0IquT (pazy. e nonpawsuiiire W He AoroRapHBaitTe 3a tero. Hnkor i e
HPUTBOPAATECE, YTO BB IOHMMAETE, €CI Ha CAMOM AEIE ITO He Tak. [ JORTopHTE. 110 kL1 o, yie
MIOMOXET YETIOREKY OTBETUTH BaM, & BaM — [IOHATE €10,

8. Pucnonosicenue 0715 Becedst: KOraa Bbl TOBOPHTE C YETIOREKOM, FIONL3VHOLLIAMCS HiTE 151 L0
KONSCKOH WAH KOCTBUTAMM. PACIOIQKUTECE TAK, YTOOB! BAILM M CFO L1a3a ObilH HA O;1HOM VPORIL,
TOCAA Bav OVAET Nerde pasroBapiBaTh. Pazropapiiast ¢ TeMH, KTO MOAKET. UHTITL [0 1YHIM.
PACHIOIOWUTECH TAK , 4ToOk! Ha Bac napan ceet, n Bac GRITO XOPOUIG BHHO, HOCTEPUITCCE. T
HAYUCIO ( €3, CHrapeThl, PYKH ). HE MEILAIO.

9. Hpueneuenue snumartus wenogexa: Yrodbl IPUBACYS, BHUMAHHME HETOBEKEL KOTOPLIH [1I0X0
CIBULUMT, NOMALUATE €MY PYKOR WK NOXTIONAATE 110 IIeqy. CMOTPHTE eMY TIPAMO I [IRIEE B TOBOPHITL
YETKO. HO UMEHTE B BMAY, YTOQ HC BCC JTKOHAH , KOTOPEIC ILNOXO CNbHIAT. MOUYT 9T LI )'6&1.\1,

10l He cmpugaiimecs. €CTH CITyUaHO TOMYCTIIN O1UI0LIHOCTh, CKA3AB « Y BIAHMCSD HIIE < 3
CHLILIATIA 00 FTOM. .. 7» TOMY, KTO HE MOMET BUAETL WM CITBILIATD.

Tasore paspaboTaHbl paBHia ITHKETA IS SIHLL ¢ PA3HBIMU PACCTPOACTBAMM (PYIIKITHIT
opranmsma. CIACOK MPapuT TOCTATOYHO BENUK . ECTi COMIERAETECH, PACCUMTRILITC Hil COH it
CMBIC/ M CHOCOOHOCTD K COUYBCTBHIO, OTHOCHTECH K /IPYTOMY HEJIOBEKY. KaK K CEOE CAMOMY. TOMHO 1K
K €10 yBDKAINTE — TOL/a OKAZAHKE YCTYTH B YUPEKICHHH H OOLLEHMC OYAYT S)CR rnBIbIM.



